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In Case of Flooding…
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What to Consider:
1. Ensure the safety of yourself and other residents. Prevent Pet access.
2. If feasible, stop the source of water.

3. Call CUSTOM, your Water Damage Restoration firm immediately at                             
253-333-9300
4. Call your Insurance Carrier (it may be several days before an adjuster arrives)

5. If safe, turn off circuit breakers supplying electricity to wet areas; unplug and remove any electrical appliances/devices currently located in wet areas.

6. Remove small furniture items where possible to prevent rust or stains and to expedite restoration.

7. Place protective tabs (foil or plastic) under legs of wood or metal furniture.

8. Hang draperies and pin up furniture skirts to prevent contact with wet carpet.

9. Remove books, shoes, paper goods, fabrics, potted plants, pictures or other framed artwork to a separate dry location.

10. Salvageable fabrics can be decontaminated in temperatures at least 130°F for 10 minutes.

11. Wash your hands thoroughly after handling wet items.

Points of Concern:

· Do not use any type of home vacuum (potential equipment damage and electric shock)

· Do not place newspaper in the traffic areas (ink transfer staining)

· Do not walk on wet carpet any more than necessary (can spread damage)

· Do not activate or alter the heating or AC systems unless directed by a CUSTOM technician (potential contamination spread and equipment damage)

· Do not bleach mold or unnecessarily expose yourself to any unsanitary matter.

· In Sewage losses or evident contamination areas:

· Do not handle directly contaminated items

· Do not consume foods or use personal hygiene items that were left out in contaminated areas

· Do not turn on fans to circulate air or use any vacuum equipment

· Do not stay in the property if you have any respiratory problems, are under the age of 2 or over 60, have a weakened immune system due to illness, medications, or recent surgery.

· Do not over work yourself. This kind of loss can take its toll when you are not prepared for it. That is why CUSTOM technicians are trained to resolve the water problem and handle all issues necessary to get you back to an original, pre-loss condition as quickly as possible.

 Be Prepared: 

Emergency: 911

Medical Provider: _________________________#______________

Insurance: _______________________________Policy#__________________#______________

FEMA: 800/621-FEMA
Local Lodging: ___________________________#______________
Red Cross: 206/323-2345
Other: _________________________________________________

This paper is intended as a good faith effort to help owners limit their exposure to loss, but it is not intended to provide any legal, medical or other binding advice.
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According to 


Insurance Statistics, homeowners have a 


60% chance of 


experiencing flooding while owning a home
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